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Please use this form to tell us about your complaint – so we can see if we’re able to help you.  If you’re not sure about anything – or have any difficulties filling in this form – phone us on 0845 045 4302. We will respond within seven working days acknowledging receipt. Wherever possible, we endeavour to investigate your complaint and come back to you within 28 working days.  If we anticipate that it will take longer, we will discuss and agree an appropriate response time with you within this period.

First, please give us your details 
… and the details of anyone complaining with you
	surname
	     
	title      
	     
	title      

	first name(s)
	     
	     

	occupation (if retired, previous occupation)
	     
	     

	date of birth
	     
	Membership Number:                       

	address for 

writing to you
(include postcode)
	     
	     

	
	
	

	daytime phone 
	     
	mobile      

	home phone
	     
	email 
	     


If someone is complaining on your behalf (eg a solicitor or relative) please give us their details

	their name
	     
	relationship to you      

	address for 
writing to them 
(include postcode)
	     

	their daytime phone 
	     
	fax      

	their email 
	     
	ref       


Please tell us what your complaint is about 

	     



Time limits may apply to your complaint – so we need to know the following dates
	day
	month
	year

	· When did the incident that you’re complaining about take place?
	     
	     

	     

	· 
	
	
	

	· When did you first realise there might be a problem?
	     
	     
	     

	
	
	
	


Any comments from potential witnesses

· Please include any comments from anyone who may have witnessed any alleged incident
	     


Just a few more questions 

· What, if anything, do you want the individual you’re complaining about to do, to put things right for you?

	




	· Has there been any court action relating to your complaint 
– or is any court action planned?
	YES
 FORMCHECKBOX 
 *
NO
 FORMCHECKBOX 



	· Have you previously contacted Welsh Netball about your complaint?
· Have you contacted any regulator or other complaints body 
about your complaint?
	YES
 FORMCHECKBOX 
 *
NO
 FORMCHECKBOX 

YES
 FORMCHECKBOX 
 *
NO
 FORMCHECKBOX 



	If you’ve answered YES to any of the three questions above, please give us more details here




Please give us any other details that you think will help us understand your complaint 
	     


Accessibility
	Do you need us to adapt the way we communicate with you, or to make any other adjustment (such as writing to you in a language other than English, using TypeTalk etc), in order to meet a specific accessibility or disability need?
	YES
 FORMCHECKBOX 
 *
NO
 FORMCHECKBOX 


	* If you’ve answered YES, please give us brief details of how we can help you



Please make a note of the reference number at the foot of this form and quote it in any future correspondence.
Finally, please sign below
	_____________________________________________          ____________________


signature
                                                        date






	Make sure you have … 

· included everything you want to tell us about 
your complaint  
· enclosed copies of relevant documents


	Now please post to …

Welsh Netball
Sport Wales National Centre
Sophia Gardens
Cardiff CF11 9SW
              ….or email to…

welshnetball@welshnetball.com




We will use the details you give us on this form to see if we can help you with your complaint. But we may need more information from you. And there are rules and restrictions that may apply. If we can’t help you, we will always give you the chance to query anything you don't understand or agree with.



REFERENCE NUMBER:  0001












reference �
�
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